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1. .ﬁ Moral highgground is & pre-requisite for a civil servant in resolving ethical dilemmas
i course of service. Elaborate.
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b. In the past two months, the government has petired over 50 senior tax officers over
allegations of corruplion. You are a tax officer, You conduct raids a1 a person suspected

of tax evasion. The said individual offers you o “setfc™ the dues, informally, and offers

L you Hs T fakh, instead of paying the legal dues of Rs 28 lakh, Ordinarily, vou wouldn't
be tempted and you have a_clean record. However, yvour mother has been detected with

“Tancer audw You don’t have woney for expensive medical treatment, and

“neither does the imsurance
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2. Iviscuss the imporiance ol ethical behaviour in the corporate sector to ensure a
balance between profitability and public goomd.
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afficials b replaced by greater use of technology to ensure a fair gameplay.
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4. a, Tenderness and kindness are not signing of weakness and despair, bui
manifestations of strength and resolution.” Discuss in context of Emotional
Intelligence in public services,
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b “When men are pure, laws are useless; when men are corrupt, laws are
 broken.” Do you agree? Justily you answer with suitable examples,
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5. a. Probity in governanee,is an essential and vital requirement for an efficient and
effective system of governance and for socio-economic development, Elaborate.,
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b Explain the process of resolving ethical dilemmas in Public Administration.
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6. a. Define and differeniiic between aptitude and attitude. What do you think is
more important of the two, in relation to civil services? Justily with examples,
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A next year. They reasoned that this way a lot of peaple will get to keep their jobs,

Sleepy Classes
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o b You are a Chartered Accountant snd vou look after the sceounts of a company
in the automobile sector. You recently foand out sbont some discrepaney in the

figures being reported by the organization, However, the promofers have spoken
With you and argued to let it be, as they believe the bad economic situation will
tarn around by next year, and they will disclose actunl numbers in revised filings

L

[including you. What will be your response?
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T What factors affect the formation of 8 persgn’s al ¢ tow socinl prghlems?
In our society jeontrasiing attitudes pre prevalent about many social problems.

WIm1 Funtnmmg attitudes do yon notice about the caste system in our sociely?

How do you explain the exisience of these contrasting attitudes?
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in this regard? Justify your answer with illustrations.

1 S —
Eﬂ. It is often said that *politics” and ‘ethics” do not go together. What is vour opinion
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{Section - B)

9, Bringing the anbanked into the f‘nld of formal banking system has always been a
prime agenda of the government. As a puart of this drive, you have been sent to a
village in the hinterland of the country, The village is known for its traditional
ways of living. Right from agriculture to money lending, there are set traditional
ways of managing the afTairs.
The unbanked population is very high and most of the people are not aware of
much of the modern banking ways.

You have been sent by the povernment with the following agenda in mind:
i. To make people aware of the formal banking system.
i, To gonvince hanks tp set up a branch in the village.
hat are the likely challenges that von believe vou will face?

What are the options available with you (o persuade?
i} The pElJ:l_i."l'nr becoming interested in the formal banking system.
i) The bank to set up a branch in the village,

What course of action, will you recommend as part of vour reporl to the

- povernment in scaling up this initiative?
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10, Recently an American citizen was killed while attempting to contact inhabilants

of Sentinel Islands in Andaman and Nicobar Islands, The Sentinel  Istand ]
protected by :{Euﬂ'nr Im@ enforeed by the Coast Guard and the_department of
foresis,
P

You are the administrator of the area and following the spreading of the news of
the killing, you want fo take siringent actiop to put in place 3 mechanism that
ensures that no such repeat of the incident oeeurs,

a. ldentify the stakeholders involved while formulating such u mechanism.

b In your meeting with one of your superiors in the department, it was
suggested that such an incident, though unfortunate, gets the place and the
region in limelight, which in turn brings in a lot of ¢urious tourisis to the
islands, leading fo increased incomes for the locals. You get (o know thad
even locals are not in favour of becoming very siringenl with the
patrolling of the islands and favour a lax mechanism. Bul an
anthropologist has written a letter to you demanding that any lax in the
guarding mechanism can prove catasirophic to the Sentinelese inhabitants
as they don’t even possess necessary immunity from inflaenzas of the

coutside world. What will be your course of action amidst such
| 'dft;hn:g_tnnmuu dhenands?
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1L You are the head of the police department of an important city. Soon there will
be a .!Iiﬂh-ﬂl'lﬂlli‘.' international match in the city. The match is between the home
country and its arch-rival nation and draws widespread international coverage.
In the past, the matches have drawn bitter rivalries between the Fans of both the

countries. The visiting fans, often outnumbered by the home ¢rowd, have often
reported being bullied or harassed by the local fans.

Incidents of F‘Iulem*c j:n-r: also been reported against the fans of the visitor nation
in some cases,

The passion continues to run high and a significant number of foreisn visitors,
supporting the rival nation, are expected to arrive for the mateh.

You wanl to ensure a umn-ulh and memorable experience for the visiting fans.

Also, ensuring that the ‘watch goes on without any viglence or the loss of life and
property is on top of your agenda.

Cuoting the past expericnces of harassment and violence against the visiting fans,
Ahe government and the concerned ministries have sought a report from you
asking whether visas shall be granted to the visiting fans. You believe this has
been asked p umtlnE to the inability of the city police to organise sach an event

~peatefully,
3 = ) IILAR. DYl i
While addressing the eofcerny, answer the followigs:

A What mensures will you take to ensure that no physical conlrontation oceurs
i i 01
between the rivaling fans?

b. What exigency preparednoess will you leep ready in case things start going out
of hand?

¢. How will vou ensure a smooth and memorable experience for the visitors?
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EL In & session on marketing by your company, a large last-moving consumer goods
company, the presenter narcated a soecess story in which the company targeted
aspirational and economically weaker consumers by using a smaller package of a
product. However, the company changed the content of the smaller package while
customers remained unaware., This Eiﬁhﬂding practice, was ignored, and the

Jinancial success ywas applauded by the apdience.

You are an independent director in the board of directors, and are highly
disapproving of such a practice, You have, popular credibility ss well, built over a
dll-vear career of honesty and integrity.

AV-JvAr SRS

5. A press conference has heen called after the just concluded meeting of the

Board of Directors, Will you share the news of the events ai the company
with the press?

—

b, What will be your follow-up action fo ensure such a thing doesn't happen
again?
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13. Your university library is a very good space to sit and studv especially during late

-&#‘:uinga when most of the sinde

remain, However, Flris are nol allowed in the University library after 9 PM,

i Sleepy Classes

FREE. REGUILAR. GUALITY.

nts have gone home, and only the hostellers

whereas the libeary is open all nigh

You are a representative in the student union and have been approached by some
girls to raise the issue. However, |
library is fairly uninhabited. and the university has shortfall of security personnel =~

ns well,

g, What will be YOur course of action so as to balance the demands of girls as

i Tor boys.

U's a mew university and the area around the

well us ensuring the safety of the girls, which you are meant 0 a8 @
representative of the student union?

Ap——

time be allowed., A mecting has
—

“the principal, and the student union, What will be your line of argument in

the meeting?

™1

While this issue was heing discussed, a conple of girl students reported eve-
tensing by some [ellow stmdenty of the university leading to a hoge uproar
over it by the girls" parents and they now demand that no such extension of

now been called to be attended by the parents,
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4. Your company operates in the pharmaceuticals sector and manufactures generic
medicines primarily consamed by the lower strata of the society. In a highly
price-sensitive and competitive market, your company pow faces o siluation of
Jigher input costs apd so it must either increase its prices or get a hitin business,
a. The company has decided to reduce cost by compromising on the waste

disposal norms and _regulations. You being the in-charge for the waste

disposal department, have been made aware of the company’s decision,
ine your course of action,

b, ‘While you were contemplating your course of action, vou discover tha culting

corners on _alfluent treatment to reduce costs is an industry-wide practice,

Dioes this change your decision in the above guestion?




Sleepy Classes

ﬂ.,) W air .&-ﬁfii. 3 S 90 FREE. REGULAR QUALITY,
" ~

L"fﬂ-'-t-l—u ce»-ﬂ.? ._rj hoedi gL 4..q-,,‘m,

=

[

odooedr punch : m,\jﬁ_\/b&;&-} _dw[_..

m_wﬂ_rqﬁm —7 amel
b”/ oh-k'-‘uc, Lonelr wabnrds
ﬂJ':F_E yﬁ—u«?mb sﬁ«wu..; Wh%@‘w

M‘Uﬂ‘: M am .;;Ijhmﬁq =

R o e ekl b o
ity ond pldi , Gk
15 i o msdin, vt i b

— il

e




ﬁ sleepy Classe}
FREE. REGULAR. QUALITY,

\ s s T s 'r,,,,!:—ia_ " PP

O operd i o ok MK ok FE

T demamdy
%Wh@"' |

B} ) g oy, sl
D dige W@;ﬂzﬂh bt
) gl bl m i gaghiipd

0 e gt ockisbes

Sleepy Clasues




@ Sleepy Classes
FREE. REGLILAR. QLALITY.

. REGULAR. QUALITY.

Elespy Classes




