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Specific Instructions : (i) There are 20 questions. Section — A consists of

10 short answer questions with word limit of 125 each and
Section —B. consists of 10 long answer questions with

word limit of 200 each. The questions are printed both in
Hindi and in English.

(i) All questions are compulsory.

(iii) The number of marks carried by a question/part is indicated
against it.

(iv). Keep the word limit indicated in the questions in mind.

(V) Any page or portion of the page left blank in the answer
booklet must be clearly struck off.

W@UE - 31/SECTION - A

1. mﬁaﬁaﬁaﬁm’sﬁuw&qﬁ@aﬁwﬁﬁaﬁua&qﬁrﬁmw| 8
Differentiate between democratic attitude and bureaucratic attitude of public
servants.
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2, m%m%w&ﬁmﬁs@mﬁﬁmwml 8

Explain the role of persuation in relation to public protest with proper argument.

Fyoqerar ) fonia iR 3R Fwst et o wens & qurm # P i i f
= i | 8

Define impartiality and discuss the role of impartiality in solving problems of weaker
section.

4. Wﬁﬁmw%%?m&aﬂﬁﬁmaﬁml 8

What do you understand by emotional intelligence ? Discuss its dimensions.

5. o A & g § Frafiad st St i e AT | 8
(a) |HIur
(b) STaTeRET |
Describe the relevance of the following in the context of civil servants.
(a) Dedication
(b) Accountability.

6. ““IxITEA U fiem R R e weh A etftenal @ 17 39 Y i TR T | 8
“Administration is a moral act and administrator is a moral agent.” Explicate this
statement.

7. 1 Y EFERQ & o 57 T ST o SRR % Ter § awe § 8

Do you accept that public institutions are successful in preservation of the rights
of people ?

8. ‘aa;mﬁ%’@mwmﬁ%?@m@aﬁ%ﬁwﬁ&ﬁ%ﬁﬁwm
FHare ?

What do you understand by ‘voice of conscience’ ? How does it help in performing
the duty of civil servants ?

9. & f wfferfomt & ot siftrmnt 1 weafiser  a & ik seam et € 7

What are the circumstances which create suspicion about an officers integrity ?
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11.
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13.

14.

18.

e fifST .

(a) HRER-HfEAT 3R SATaR-wi #

(b) WfESQT TR e ¥ |

Differentiate between

(@) Code of ethics and code of conduct
(b) Tolerance and compassion.

@us - ¥/SECTION - B
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How aptitude is different from interest ? “If one has the interest_to become civil

servant but does not have aptitude for it then will he/she be successful as a civil
servant ?” Discuss.

12

“mﬁamaﬁmw@%”wwﬁﬁéwqmmm%wﬁﬁﬁql 12

“Tolerance is supreme fundamental value.” Discuss this statement in context of
civil servant.

HIATISTER STe | A9 1 T & 7 STHIioeh I9TE 4R ST 3 saeer i wiada o
THd & ? ‘

What do you understand by social influence ? How social influence and persuation
can bring out behavioural change ?

12

T T AT SATTIHATE 7T § 7 ek A § I a7l % iy eom <6y =y
AT ?

What are the basic requirements of compassion ? What is the need of compassion
towards weaker section in civil service ?
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Cro_wd is & temporary group which immediately collect at one place in situation of
accident or protest or '

) demonstration. Probability of this crowd becoming violent is
always possible. Many times this crowd creates unnecessary situation of violence.
Ehrough which persuation method the crowd may be controlled and satisfied ?

xplain.

12

12
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16. ‘g o arferEn arfrforer et iRl % wrferrenton & s i el B, s1fiq e s
& A sraraRe) &) Gereqan sl gdfonfia @ R 17 e s | 12
“The Right to Information Act is not only about citizen’s empowerment but it
essentially redefines the concept of accountability.” Discuss.

17. S JaTeoit g fmfira e 1 Afeen @ w1 sarE fif | 12

Explain with suitable examples the ethical issues in corporate governarice.

18, TS N W Y Aok F AT 3110 I A1 had ISH =T ¢ sarean Ay | 12

What steps should be taken according to you to prevent corruption in society ?
Explain.

19, 3= Y g % R g gr0 srang Y sreifier Wit <6t v i | | 12
Explain the eightfold path given by Buddha for the purification of conduct.
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Y11 W Gefig o Ao | foogoft Hifsio | 12

Sanjeev is an idealist. He believes that “truth is the greatest virtue and should
never be compromised”. One day he witnessed a person running away from a
mob equipped with sticks and stones. He watches him hiding in a particular spot.
The mob asked Sanjeev whether he saw the thief ? Sanjeev tells the truth pointing
towards the spot, where he saw the person hiding. The mob gets hold of the person

and bgats him till death. In light of above circumstance, comment on the conduct
of Sanjeev.
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