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TR 3189 (W90 - IV)
GENERAL STUDIES (PAPER - 1V)

fuifa ama : dRwR] [2Afereram 37k : 200
Time Allowed : Three Hours] [Maximum Marks : 200
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Specific Instructions : (i) There are 20 questions. Section-A consists of 10 short
answer questions with word limit of 125 each and
Section —B consists of 10 long answer questions with
word limit of 200 each. The questions are printed
both in Hindi and in English.
(ii) All questions are compulsory.
(iii) The number of marks carried by a question/part is
indicated against it.
(iv) Keep the word limit indicated in the questions in
mind.
(v) Any page or portion of the page left blank in the
answer booklet must be clearly struck off.

@ue - 3/SECTION - A

1. M sr=fee & oy w1 @Hed § 7 cihdash! @1 Afas aifedfd 1 7 R T
TS © 7 8
What do you understand by Moral insight ? How does it help in Moral
situation of civil servants ?
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2. Tofoet @an & wedf § frforfaa it yrefiesar &1 whemr Hifvm |
3) TaT 9E
¥) gg favamm =1 areg | 8
Examine the relevance of the following in the context of civil service.
a) Spirit of service
b) Courage of firm conviction.

3. “@Teh IO Fgfceh S GEd 7, ITH oAl bl HEdl 27 - 39 HYA F S # ged
o fmior & after it gt 6 yftes i = fif 8
“A child learns values by what he observes around him”. Discuss the role of
family and society in the formation of values in the light of this statement.

4. ATl % I F T F A Wi 3N FRwar ghfad w0 F R sradsia A
HE 1 AT B 17, SIS SATEAT HIfT | 8
“In the era of Globalization International ethics is the need of hour for ensuring
peace and stability among the nations”. Explain critically.

5. “FIAT 1 foura Hrefsieh wg= 3t vrfie 1 a8 1 7, - 39 % % el
T R T I AT U 3 ureliar % mee | =t | 8
“Concealment of Information impedes public access and involvement”. In the
light of this statement discuss the importance of information sharing and
transparency in Government.

6. Il & faftr st 1 woi i dan st fEi w1 TR SO T B
%1 fad=m Hifv | 8
Describe various components of attitude and discuss factors that influence
attitude formation.

7. 161 & wEeyel ot <K fasra Hifve R 3y i -des ¥ R Teet e )
T SATEAT ShITHT | 8
Discuss any two impertant attributes which you consider important for public
servant. Justify your answer.

8. Tafee Haehi o off= Fer1 iR aegirsaar H H FgrEn fean s @war ® 2 7w g
i | 8

How can liberality and objectivity be fostered among civil servants ? Give
your suggestion.
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HMEA 3R J=ImEH o fore dammenss gfg 1 wfirest 61 s hifv |

Explain the role of emotional intelligence for good governance and
administration.

e TeTE § T ST 1 yfe @ 7 SeE afed e SR |

What is the role of social influence in public administration ? Elucidate with
examples.

@UE - 9/SECTION - B
e T SRR ¥ 1Y T GHEA @ 7 ISTET Hind W Hifu |

What do you understand by Ethical Governance ? Elucidate with example.

“greatteh Fifean sAd qHT wes fafaet S 1 Shaet ST S HATE W S T =Ttet
3R 37 Aiferdl =t T e FH 3G T SR TROME 31 STHH AT <Y g
B TMRT 17 - 91 39 39 o T Hehd & 7 3194 I o 10 i qen Jumor Seqa
HifST |

While formulating public policies a civil servant must safely focus on the public
welfare and while implementing those policies he muist have a foresight to infer
possible unexpected consequences”. Do you agree with this statement ? Give
arguments and justifications for your answer.

1 WA ATaash! i s ATTeRiw & dhdt & ¢ feunft Hifvm |

Can Bhagavadgita be an ethical guide for civil servants ? Comment.

Ao ¥ AeeRd O 91 9 & 7 AHGSE H Aidehdl o e 3T afomy i faeeE
Hif |

What is meant by Human Acti¢n,in Ethics ? Discuss the determinants and
consequences of ethics in Human Action.

Tofle Ueh 3TMERiaTe] & | 3HehT fomard 8 fop “Aear <1 dar syt & a1 & |7 T fed
I8 T AR o fTT Wilich R &4 ST @1 A1 | 384 9% WX Ush o4fad ol TR &9
T U TR | UL <@ S G- H1 &I U7 | Shis GEdl & 70 91 T8 31 |
Teite =TI AT, ol AT o AT 37T 3Gk i hl &1 sl | ATk 39 HRUT 394

LRI R I H & e’ b @l ez | swfe ftfeufe & yeprer & wefia & fofg

T feoquft Hifsm |

Rajeev is an idealist. He believes that, “Service to humanity is service to God”.
One day he was going for an interview for government Job. He saw a severely
injured person lying on the road who was asking for help. No one came forward
to help. Rajeev took the injured person to the hospital and saved his life. But
due to this reason, he lost the opportunity to get a government Job. Comment
on Rajeev’s decision in the light of above circumstance.
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16. @i S & 97 fagra #=1 8 7 U el o a1y THesd | 12

What are the major principles of public life ? Discuss with suitable
examples.

17. Sa9H T8I | Gierel HfeAT 1 IUFNT ST Sl T Sl hRIcAs I1 ThRIcHS als d
HIRIG o % fT fopan ST 8| Uk iiehliaeh B4 o 0 37T 39 g 1 THTIH hdl
a1 ? 12

Now a days social media is used to influence public opinion either in positive
or in negative way. Being a civil servant, how will you solve this issue ?

18. “IH % IIUE U TATIS3T HHSN Ud JhR 8 AfhT TA-ST & II9E | TH GaHeh g
WHF 87— 9 HYT U 39 T GHSd & 7 qHSST | 12

“Integrity without knowledge is weak and useless, but knowledge without
integrity is dangerous and terrible”. What do you understand by this statement ?
Discuss.

9. “AIHUTH F NI Hasd g 7 HET Th YhR o FLTER 2 |7 T 379 39 HIF F
TEAA & 7 TehETd STEAT I |

“Non-performance of duty by a public servant is a type of corruption”. Do
you agree with this statement ? Explain logically.

20. 37 WHART T g i St frferer Haes uftad o wfd sferig 1 gt e & fog i@
L THhd & 3R T2 Hifaal gur ggal & guda i & fou fgauret < g9 @1 9 el
T Ghd & | 12

Describe the strategies that civil servants can employ to overcome resistance
to change and effectively persuade stakeholders to support new policies and
initiatives.
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