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1l'4 aii: (i) 1 20 M'1 rc  iir I U -3I 10  c1 ifi 
Mct' ik 41 I-flHl 125T US — 10 

c1 dO'1 3'1 I kflHl 200 1ITfThT 
. I 331i1Iftñ19 I 

(ii) 1i 
(iii) icc* 1.1/1T1 r  1Iii 3T iIH1 1  T11 I 
(iv) i-1 I'ii Iç—fl4I 2TH kk I 
(v) I I 

ij1m iI 
Specific Instructions : (i) There are 20 questions. Section-A consists of 10 short 

answer questions with word limit of 125 each and 
Section - B consists of 10 long answer questions with 
word limit of 200 each. The questions are printed 
both in Hindi and in English. 

(ii) All questions are compulsory. 
(iii) The number of marks carried by a question/part is 

indicated against it. 
(iv) Keep the word limit indicated in the questions in 

mind. 
(v) Any page or portion of the page left blank in the 

answer booklet must be clearly struck off. 

- 31/SECTION - A 

1. PIcI, 1-cKI aiq i 114 trftPrfr 
uict ? 

What do you understand by Moral insight ? How does it help in Moral 
situation of civil servants? 
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2. ii ir 

aT) ci N 
1IcI1 E (1I I 8 

Examine the relevance of the following in the context of civil service. 
a) Spirit of service 
b) Courage of firm conviction. 

3. "k1cb 3TT icf1 c1I , t fl&cii t' — 3lIc1 
1UJ 1[IR 31t 1H'l t 14I ft fT*ii 4'i1i I 8 

"A child learns values by what he observes around him". Discuss the role of 
family and society in the formation of values in the light of this statement. 

4. 'u H 1Tf a fm 11i ci f a - tli -fl1,i 
w-i  c  ITT ' I", 3IIc41*iicJ+b oii c1Wtt I 8 
"In the era of Globalization International ethics is the need of hour for ensuring 
peace and stability among the nations". Explain critically. 

5. "*1I T 1YIc1 ii 1fc, ttt a iiflci1 cbkcll ", — f I ' 31Ic1cb 
1ctR ±HT 1I$ii cM1 3Th .ii4Icii 1R il41 ). I 8 

"Concealment of Information impedes public access and involvement". In the 
light of this statement discuss the importance of information sharing and 
transparency in Government. 

6. aT 3cj'LTU1   11f1cbkc 4) 
i 1ii-i c'ii, 8 

Describe various components of attitude and discuss factors that influence 
attitude formation. 

. r.-i 1.1cJ1 r1 M  cv11 HI1 I 
8 

Discuss any two important attributes which you consider important for public 
servant. Justify your answer. 

8. Rircii c11) fl4 Rdi 3i Itóc1I 4t icli 1ii 1T 1q,c1I ' ? 3TRT ,$iT 
8 

How can liberality and objectivity be fostered among civil servants ? Give 
your suggestion. 
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9. ii'1'1 iiiH1 HIJcHcb '1 i jflcbI 41 oftI I 
Explain the role of emotional intelligence for good governance and 
administration. 

10. IHIr ? iui ccirIL. I 
What is the role of social influence in public administration ? Elucidate with 
examples. 

- u/SECTION - B 

ii. Ri;t, IIH'1 31NZlT i1isI * ? ckui 111 I 
What do you understand by Ethical Governance? Elucidate with example. 

12. "icIift -flP4i *iil (-1H4 Lc4, c1b it clv1 '*111 9T 1 TT 1I iirt, 
{31   . •Jf a1R- 1TT qui4 i a.--ii.j ii cFIdI 

• 1; i" - aIT 1 'z14i * ? 3T'T ik ri fi ?TT1 HIUI 

While formulating public policies a civil servant must safely focus on the public 
welfare and while implementing those policies he must have a foresight to infer 
possible unexpected consequences". Do you agree with this statement? Give 
arguments and justifications for your answer. 

13. WT Wiiçcii 4Ci+1 t 4*'1ç1kI icd1 * ? f~u.iufl 4l1i, I 12 
Can Bhagavadgita be an ethical guide for civil servants ? Comment. 

14. II.IH1 .1H*4 1T dIc14 * ? HHcIcb4 Iv4,c1I 3 4kUiiii 

12 
What is meant by Human Action in Ethics ? Discuss the determinants and 
consequences of ethics in Human Action. 

15. kI3Ilcl Qct 3iiçi4 * I 1bI IlclR1 * r, "-lHc1c1t cGt i c  
w.cbI .flc+U frt. R1IccI& 1T &I -TT I 311 I4 1  ofi t Tft q 

r   i I 
I'11 oqfi ' 3iiii '1T 'flci c) n ft I 

klkchlU -flct.0 iii q 3ici41 I rft1ft ' si*ii t'1lci 
uuflri 12 

Rajeev is an idealist. He believes that, "Service to humanity is service to God". 
One day he was going for an interview for government Job. He saw a severely 
injured person lying on the road who was asking for help. No one came forward 
to help. Rajeev took the injured person to the hospital and saved his life. But 
due to this reason, he lost the opportunity to get a government Job. Comment 
on Rajeev's decision in the light of above circumstance. 
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16. 1'ct uui.i si rthI.-d 1T t ? 1ctd iui T1T W-I$U I 12 
What are the major principles of public life ? Discuss with suitable 
examples. 

17. c4cHi'1 W1'4 .4 lkM 4l1i T '*111 R 1cbRIcHct) T 

12 
Now a days social media is used to influence public opinion either in positive 
or in negative way. Being a civil servant, how will you solve this issue? 

18. "FF1 3T '4 c1fI hH Tk cI,R cIrcb1 icIP1I a:i:ii '4 ir i.iii 

31'1I.1cI, s"- T '?1 '' 31N T1 1H$11 ' ? 1-isii I 12 

"Integrity without knowledge is weak and useless, but knowledge without 
integrity is dangerous and terrible". What do you understand by this statement? 
Discuss. 

19. 'ctclI '4  ,ç10 1cUI R' bR T II4. ' I" fl '4 
'i1c1 ? c14WId ClI&91I 1k 
"Non-performance of duty by a public servant is a type of corruption". Do 
you agree with this statement? Explain logically. 

20. T3f kufrfl) T cu1.j ci1 rr  i  

12 

Describe the strategies that civil servants can employ to overcome resistance 
to change and effectively persuade stakeholders to support new policies and 
initiatives. 
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